“We save over $18,000 per year with
the OOSS Processing Program! ... ”

My name is Ray Mays and I'm an administrator for

Eye Care Centers of Tennessee. With our [former
credit card processing company], I was absolutely unable to
understand and reconcile my monthly statement and deposits
into our internet banking account ... nothing ever balanced.
I knew I was being overcharged, I just couldn’t figure out how.

As my frustration mounted, I finally called my brother-in-law
who works for an intermediary between an issuing bank and
Visa/MasterCard.

He recommended we call Professional Solutions, a direct processor who
works specifically with healthcare offices and facilities.

From the first time we contacted Professional Solutions, they were easy to
do business with. I simply sent my last month’s processing statement and
they sent me a side-by-side comparison vs. our existing program. It
was clear, concise and very easy to read. The comparison showed we'd

end up saving $1,500 per month and over $18,000 per year on our
processing. In this day and age with falling medical reimbursements, it

was nice to save the owners of our company $18,000!

The savings was a nice bonus, but for me, I appreciate the fact that their statements are easy to read
and everything matches up ... I can specifically see what I am being charged for ... it’s so nice!

Switching was FAST and EASY!
With the OOSS Processing Program, switching was painless. It required almost no time out of

anyone’s day.
The terminal came in the mail pre-programmed; the office managers at each location opened it

up, plugged it in, and called the number that was on the box. Within a couple of minutes we were
switched over. That's how smooth it was.
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The Professional Solutions staff gave first rate service ...
The staff at Professional Solutions was very professional ... very
organized. When we call them, a real, live and friendly person
actually answers the phone.

I'd highly recommend the OOSS Processing Program.

It’s been fabulous!

Ray Mays | Administrator
Eye Centers of Tennessee | Crossville, TN

“Their credit card processing saves us $100-$200 a month ... ”

I sent a copy of my last statement. They analyzed it and told me they could save us a
significant amount of money. They have routinely saved us $100-$200 a month.
We have been very happy ever since with their rates and service. Whenever I call, I get a live

person who does exactly what they say they will.

Nancy Hammel
Clay Center Dental | Clay Center, Kansas

“It’s nice ... to make sure I'm
getting the best deal possible ...~

M

The Challenge really caught my attention

because I've had issues with other credit
card processing companies in the past ... It’s
nice to be able to compare my existing
rates and fees to make sure I’'m getting
the best deal possible ... I think getting
credit card processing from a company I trust is
a great idea ... and the $100 challenge is a nice
incentive to switch.

Jon Gralnick | Doctor of Chiropractic
Gralnick Chiropractic | Plantation, Florida

“Everyone has been
wonderful to work with.”

There was no pressure to buy—none
at all. They were very nice. They even
offered $100 if they could not give us a better
price. It was nice to see a side-by-side
comparison vs. our existing program.
They were able to save us money.

Everyone has been wonderful to work
with. Regardless of how simple the
question might be, they get right back
to me and are very helpful.

I can trust them.

Nancy Wiggins | Office Manager
Howard Belsheim, DDS | Adel, Iowa
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